10706 Beaver Dam Road
Hunt Valley, Maryland 21030
410 568 1500

sbgi.net
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SusaN DomozycH
Senior Paralegal
Direct Dial 410 568 1500
SDomozyc@sbgi.net

November 15, 2019

Mzr. Theodore Marcus

Federal Communications Comrmssmn
Disability Rights Office

445 12™ Street S.W.

Washington, D.C. 20554

Re: Further Notice of Informal Complaint — Lise Hamlin
Ticket No. 3305097

Dear Mr. Marcus:

At the direction of WILA in Washington, D.C., Facility ID 1051 (the “Station”), this letter
responds to the above-referenced Further Notice of Informal Complaint (the "Further Notice"),
issued on October 25, 2019, and updated on November 8, 2019, relating to closed captioning.

As you know, on October 31, 2019, we had a telephone discussion to discuss the reason for
the Further Notice. You advised me during our call that the complainant felt that the video clip
provided as part of the Station’s response filed on August 15, 2019, was not sufficient to support the
Station’s response. As I advised you during our call, the Commission’s Zendesk system has a 20
MB size limit, which severely limits the length of video clips for upload. Accordingly, concurrent
with the filing of this letter, I will send the full video (791 MB) to you, Ms. Morris, and Ms. Hamlin
via OneDrive. Please be aware that the full video of the June 2, 2019 weather cut-in was only
available in a lower resolution. Although the text in the lower resolution version of the weather cut-
in is not as clear as at the time of broadcast, you can see that the station visually conveyed important
storm-related information in the crawl and the on-screen informational graphics, such as the counties
affected, possibility and size of hail, and the duration of the warnings issued.

The Station has and continues to comply with the Commission’s closed captioning rules.
Please contact me if you have any questions or need any further information.

Sincerely yours,
/Q%u%n /Mé /(Q#WL%{ .

Susan E. Domozych
Senior Paralegal
cc: WILA
Ms. Lise Hamlin
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